Your community is a member of NOPEC gas aggregation program.
Starting January 15, your constituents will be receiving a mandatory
Opt-Out mailer for Natural Gas and some may have questions. Asin
the past we are providing you some tools that will help you if you
receive any questions from any residents and small businesses in your
community. NOPEC is mandated to send out every two years the opt
out for natural gas and every three years the opt out for electricity.
Your residents and small businesses would have received opt out in July
for electric which may create some confusion.

We are very excited with this opt out also brings a change in supplier,
NextEra Energy of Ohio, who brings to you the largest buy Ohio natural
gas program in the history of the State. With that brings lower prices
and the ability to bring our communities and their members
competitive pricing.

Look out in the near future for an invitation to a NOPEC “meet and
greet” event coming soon to a community near you!

Denise Dean
Marketing Director
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January 13, 2014 Public Energy Council

Dear Natural Gas Customer,

The Northeast Ohio Public Energy Council (NOPEC) is the largest governmental public retail energy
aggregation in the nation. Our aggregation currently has 134 members, serving 174 communities in ten
counties. We negotiate on the behalf of our members with gas and electric suppliers to find favorable
rates and terms for you. We even help you learn how to save on your utility usage and buy energy saving
products at a discount with our newest product, MyEnergyMyWay ™.

As Chairman of NOPEC, | am pleased to tell you about our natural gas program and your options. This
offer, available from our chosen supplier NextEra Energy Services Ohio, LLC, is exclusively for eligible
customers in participating NOPEC communities served by Columbia Gas of Ohio, Inc. Your account will
automatically be included in the NOPEC program unless you opt-out of the aggregation by notifying us on or
before February 4, 2014. Gas service is expected to begin with your March 2014 meter reading date, and
will continue until your March 2016 meter reading date. You have the following two options, both of which
can be canceled at any time with no penalty:

Option 1: Your price will be $0.54404 per Ccf* beginning with the billing cycle immediately following your
March 2014 meter read date. The price will stay in effect through your June 2014 meter read date, and then
your price may be fixed or variable, as determined by NOPEC and NextEra Energy Services Ohio, for one
or more billing cycles. If you chose Option 1, you need to take no action at all. In several weeks you will
receive a letter from your utility confirming your enrollment in NOPEC’s governmental aggregation program.

Option 2: You can also opt-in to a monthly variable price* option. Details can be found in the Terms
and Conditions located on the back of this letter. To participate under this option you must call us at
855-NOPEC-01 (855-667-3201). Offer subject to availability.

If you do not want to participate, you must notify us by one of the following methods: a) sign, date and return
the attached reply card, b) email us at nopecoptout@nexteraenergyservices.com — please be sure to include
your name, address, phone number and utility account number, or ¢) fax us at 800-238-5676. Whichever
method you choose, you must do so on or before February 4, 2014.

Same Reliable Service: Only the supplier of your natural gas will change. All other functions, delivery,

repair, billing, and customer service, will continue to be provided by Columbia Gas of Ohio, Inc. You will
continue to receive only one bill.

Please review all materials, including the Terms and Conditions located on the back of this letter, and decide
which option is best for you. We look forward to serving you.

Sincerely,

>,
ek 7ngmM

Joseph Migliorini
Chairman, NOPEC Board of Directors

You are receiving this notice today, because you have the right to opt-out of the NOPEC’s Natural Gas
Aggregation Program every two years without penalty.

*All prices are exclusive of sales and other applicable taxes and utility charges.

NOPEC Contact Information
Customer Service: 855-NOPEC-01 (855-667-3201)
Available 24 hours a day; 7 days a week
P.O. Box 7016, De Pere, WI 54115-7016

All eligible customers in member communities are automatically included in the program unless you opt-out on or before February 4, 2014.
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NOPEC recently partnered with
NextEra Energy Services Ohio, LLC
to use Ohio shale gas to save
NOPEC customers nearly $150 million.

NextEra Energy Services Ohio, LLC is
proud to be the natural gas supplier of
choice for the Northeast Ohio Public
Energy Council (NOPEC). NextEra
Energy Services Ohio and its affiliates,
provide affordable electricity and
natural gas products to residential and
commercial customers in competitive
markets across North America. They
are licensed to serve residential and
commercial customers in 14 U.S. states
and the District of Columbia.

NextEra Energy Services is a wholly-
owned subsidiary of NextEra Energy
Resources, one of the largest wholesale
generators of electric power in the

U.S., and the largest generator of
renewable energy from wind and

sun in North America. Their parent
company, NextEra Energy, Inc., one

of the nation’s leading clean energy
providers, is a Fortune 200 company
with 2012 revenues of more than $15.3
billion and more than 42,000 megawatts
of generating capacity. NextEra Energy,
Inc. employs nearly 15,000 people in
North America.

NOPEC

Northeast Ohio
Public Energy Council

\EXTera

——
o
gl

WE’RE YOUR LINK TO
MyEnexgyMyWay"

Joining MyEnergyMyWay™ lets you see how other people,
like you, are saving money. This online community gives
you access to a wide variety of resources that will help

you reduce your gas and electric usage, and ultimately

Save you money.

As a member you will find expert advice on energy
conservation. You will be able to purchase energy saving
products through our on-line store at a discounted rate and
you can compete with your neighbors for valuable prizes.

Go to nopecinfo.org today, click on MyEnergyMyWay

and start saving today!
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